()SEABOURNE

Express Courier Group

WideWeb for Clients

Description

WideWeb is the Online Booking and Track & Trace system of Seabourne Express Courier
Group.

Login

WideWeb is available in three languages (French, English and German). You can choose
your preferred language by clicking on the flag at the top of the login screen.

Track & trace :
MN° AWB or X-ref. >

SEND d

Registered user :
User name > |

Password >

Have you forgotten your password?

New Pickup Request d Shipments_

You can either enter an AWB number and look at the details for the shipment or enter your
Seabourne allocated user name and password to have access to the various functions of
WideWeb.

The user name and password are allocated by Seabourne Express Courier and issued to a
Client for their exclusive use. These codes must not be made public, passed on or used for
any purpose other than intended by its allocation.

The functions available are:
Shipment List
Shipment Search
Pickup Request
Pickups Pending
Tariff Quotation
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Shipments List

[]
lI Ei
The

button opens a screen displaying a list of all your shipments, past and present.

324000171 15/06/04 CDG AMS ABN AMRO AMSTERDAM NL 1 0,5 EU Q
324000175 15/06/04 CDG BRU AB COMPUTERS BRUSSELS BE 1 0,5 EU Q
324000176 15/06/04 CDG BRU AB3 MTV BRUSSEL BE 1 05 Eu 9
LEVALLOIS
324000172 15/06/04 CDG CDG LA REVUEDU V PERRET FR 1 0,5 NAT ’_‘
324000173 15/06/04 CDG BRU 16/115 BRUSSEL BE 1 0,5 EU {”
224000141 04/06/04 CDG AMS ABN AMRO AMSTERDAM NL 1 0,5 EU '@
324000142 04/06/04 CDG BRU COGITECH GENVAL BE 1 05 EU 9
s 0 B
Options:

= Print a list of all your shipments

o Go to the next page of shipments

o Go to the previous page of shipments

If there are no POD details available for a job you will see the following icon: »

If there are POD details for this job you can click on the eye ‘ED to display them.

Origin : Country : Pickup date :

Service : Shipment N° : Weight :

Station Status Date Time Signature

CDG CHECKED IN 15/06/2004 14:52 CYRIL
BRU DELIVERED 16/06/2004 11:28 CYRIL

oxd
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If you click on the actual entry line for a job the full job details are displayed:

Shipment details

Shipment

Pickup at another address:yYes  No ® Pieces : Weight :

Consignor @ ABAKA & CO Consignee 2/ 16/115

10 Awvenue Parmentier 1070 BRUSSEL
75011 PARIS BELGIE
FRAMNCE
(D)1 4272995
(014373995

Contact :|M. Stéphans PECOT Contact :|
Client ref.;| Consignee ref.:|
AWB # :/224000177

Shipment(s) Search

e

E

A click on will open the search engine. This tool helps you to find a specific shipment
or consignments using certain search criteria.

REFERENCE (g DESTINATION i)

X-ref : |l Consignor :
Client ref.:
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Pickup Request

_ ey |
A click on

opens the screen to book a pickup request for a new shipment.

Shipment

Pickup at another address:¥es { No Pieces 1 weight :[o Ko

Transportation mode : I-- 'l
[5eabourne LHR Q Consignee : |

Test Street 1
2nd adrezs line
LM Dol

Contact : [1ayne Contact : |

Consignor ref.: | ﬁ). :Z:fn.signee |

Product : | M|
Date :[22/10/2003 from :[t400  to :is00 Date :| from :| to ;|

Pickup | Delivery |
instructions : instructions :

OPTIONS + oK d C.ﬂ.NCELﬁ

Transportation Mode: Requested transportation mode

Pickup Date from/to: If there are no preset time constraints on file for the client, the “from”
time is taken as the actual time now and the “to” time as +2 hours. If there are time
constraints in the client record these times are used. All times can be amended.

Pickup instructions: Displayed from the information held for the client. Can be entered or
amended.

Product: The product type is displayed. After a consignee is selected the system suggests
the correct product, but it can be changed.

Delivery Date from/to: If there are no time constraints in the address record the actual time
is taken as the “from” time and actual time +2 hours as the “to” time. If there are time
constraints in the consignee address record these times are chosen. All times can be
changed.

Delivery instructions: Displayed from the information held for the consignee address. Can
be entered or amended.

Options: If a client is not authorised for special services only special driver and insurance
can be selected.
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' Special services

Selected services

Divers
I" special driver : 5 GBP f Km

" Insurance Insurable value : I 0 GBP ng
COD Amount: | 0 GBP el |

Address Record

When selecting a new consignee address the following screen is displayed for completion.

Mame :
Contact :
Address :

Zip code :
City :
Phone # :
E-mail :
VAT # :

|
|
|
|
Country : |—— j
|
|
|
|
|

Delivery instructions :|
Time Contraint : Yes C No @
vehicle Contraints :  Yes  No &

Add d Cancel ‘
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Time Constraints: If the option is Yes a little “+” will be displayed and with a click on the
icon you get to the screen for entering time constraints for this address.

Morning Afternoon
Monday : from :|hhimm to :fhhimm from :[hhimm to :[hh:mm

Tuesday :  from :[hhimm to :|hhimm from :[khimm to :[hhimm

wednesday : from :|hh:mm to :[hhimm from :[hhimm to :fhhimm

Thursday :  from :[hhimm to :|hhimm from :[khimm to :[hhimm

Friday : from :|hhimm to :fhhimm from :[hhimm to :[hh:mm

Saturday :  from :|khimm to :[hhimm from :[hhimm to :[kh:mm

Sunday : from :[hhimm to :|hhimm from :[khimm to :[hhimm

Dkd Cancel ﬁ

Vehicle Constraints: If the option is Yes a little “+” will be displayed and with a click on the
icon you get to the screen for entering vehicle constraints for this address.

Mazimum vehicle height : |.;. Cm

Mazimum vehicle width : |.;. Cm
Side loading

back loading

Crane loading
Mecanised platform

Dkd Cancelx
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Pickups Pending

S
I

A click on

324000165
324000164
324000163
324000160
324000159
324000158
324000162
324000157
324000156
324000155

AAH

ATI ASSOCIATION J
AGENCE REPUBLICAI
AGENCE REPUBLICAI
AGENCE REPUBLICAI
AGENCE REPUBLICAI
AGRICULTURAL INP
AGENCE REPUBLICAI
AGENCE REPUBLICAI
COGITECH

S

SEABOURNE

opens a screen with a list of pending pickups.

CHESHIRE
SOPHIA ANTIPOLE
WOIPPY

WOIPPY

WOIPPY

WOIPPY

ADDIS ABABA
WOIPPY

WOIPPY

GENVAL

s ©

Express Courier Group

Ctry. Pcs. Kg Srv. Date

=

O R R e R R e

m

Options:

= Print a list of Today’s Pickups

o Go to the next page of shipments

o Go to the previous page of shipments
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Tariff Quote

e

A click on opens the quotation screens.

Selected services

Origin Destination
Country : I—— Country : I——

Post code : | Post code :

. — = Transportation
Product: mode

Real I— . : .

veeight : Kg Dimensions : | x|
Divers

" Special driver (5 GBP § Km)

" Insurance

CALCULATE d CAMCEL ﬁ

Country: The drop down lists displays all countries that are set up in the country file
Zip code: If the zip code is defined as mandatory in the country record it has to be entered

here in the correct format. The zip code is important for the system to choose the correct
destination and tariff.

Transportation mode: requested transportation mode.

After clicking on the Calculate icon, the charge is calculated and displayed

Selected services

Origin Destination
Country : [UNITED KINGDOM =] Country : |BELGIUM

Post code : |11111 Post code : |11111

. — = Transportation — .
Product : I European I mode - I I
Real I— : . ;
weight: | Kg Dimensions : | % | x|

Divers
" special driver (5 GBP f Km)
" Insurance

Cost for this shipment: 15,5

CALCULATE d CAMNCEL ﬁ PRIMNT =

It is possible to print the quote with all details and then make another tariff quote.
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