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Description 
 
WideWeb is the Online Booking and Track & Trace system of Seabourne Express Courier 
Group. 
 
Login 
 
WideWeb is available in three languages (French, English and German). You can choose 
your preferred language by clicking on the flag at the top of the login screen. 
 
 

 
 
You can either enter an AWB number and look at the details for the shipment or enter your 
Seabourne allocated user name and password to have access to the various functions of 
WideWeb. 
 
The user name and password are allocated by Seabourne Express Courier and issued to a 
Client for their exclusive use. These codes must not be made public, passed on or used for 
any purpose other than intended by its allocation. 
 
 
The functions available are: 

• Shipment List 
• Shipment Search 
• Pickup Request 
• Pickups Pending 
• Tariff Quotation 
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Shipments List 
 

The  button opens a screen displaying a list of all your shipments, past and present. 
 

 
 
Options: 

  Print a list of all your shipments 

  Go to the next page of shipments 

  Go to the previous page of shipments 
 

If there are no POD details available for a job you will see the following icon:  
 
If there are POD details for this job you can click on the eye  to display them. 
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If you click on the actual entry line for a job the full job details are displayed: 
 

 
 
 
 
 
 
Shipment(s) Search 
 

A click on  will open the search engine. This tool helps you to find a specific shipment 
or consignments using certain search criteria. 
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Pickup Request 
 

A click on  opens the screen to book a pickup request for a new shipment. 
 

 
 
 
Transportation Mode: Requested transportation mode 
 
Pickup Date from/to: If there are no preset time constraints on file for the client, the “from” 
time is taken as the actual time now and the “to” time as +2 hours. If there are time 
constraints in the client record these times are used. All times can be amended. 
 
Pickup instructions: Displayed from the information held for the client. Can be entered or 
amended. 
  
Product: The product type is displayed. After a consignee is selected the system suggests  
the correct product, but it can be changed. 
 
Delivery Date from/to: If there are no time constraints in the address record the actual time 
is taken as the “from” time and actual time +2 hours as the “to” time. If there are time 
constraints in the consignee address record these times are chosen. All times can be 
changed. 
 
Delivery instructions: Displayed from the information held for the consignee address. Can 
be entered or amended. 
 
Options: If a client is not authorised for special services only special driver and insurance 
can be selected. 
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Address Record 
 
When selecting a new consignee address the following screen is displayed for completion. 
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Time Constraints: If the option is Yes a little “+” will be displayed and with a click on the 
icon you get to the screen for entering time constraints for this address. 
 

 
 
Vehicle Constraints: If the option is Yes a little “+” will be displayed and with a click on the 
icon you get to the screen for entering vehicle constraints for this address. 
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Pickups Pending 
 
 

A click on  opens a screen with a list of pending pickups. 
 

 
 
Options: 

  Print a list of Today’s Pickups 

  Go to the next page of shipments 

  Go to the previous page of shipments 
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Tariff Quote 
 

A click on  opens the quotation screens. 
 

 
Country: The drop down lists displays all countries that are set up in the country file  
Zip code: If the zip code is defined as mandatory in the country record it has to be entered 
here in the correct format. The zip code is important for the system to choose the correct 
destination and tariff. 
Transportation mode: requested transportation mode. 
 
After clicking on the Calculate icon, the charge is calculated and displayed 

 
It is possible to print the quote with all details and then make another tariff quote. 
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